
 
 

27.03.20 MEMBER BRIEFING – CORONAVIRUS (COVID-19) 

A message from Alex Parmley, Chief Executive of South Somerset District 

Council 

All, 

I wanted to provide you with an update on the great work being undertaken by our staff 

during this extraordinary time to ensure we continue to provide vital services. Our 

communities and businesses really need us at this time. They expect us to deliver for them 

and so do others such as the government. This is particularly true of the most vulnerable in 

our communities. 

I have been impressed by the way everyone across the organisation has responded to the 

crisis and the need to work differently and in many cases do more. Whilst we have had to 

close some services and facilities to comply with the government health guidance, we are 

doing more to support our communities, especially the most vulnerable who need us now, 

together with our businesses. This has meant changing many of our key services and in 

some cases, setting up completely new services in less than a week. 

All our staff who can work at home are now doing so thanks to the investments we have 

through the Transformation Programme in technology and in developing agile working 

practices. This means we are working, managing and meeting in very different ways but on 

the whole, the business continues to function and deliver not just what it needs to but even 

more, so that we are there for our communities. 

Your continued support for staff really is appreciated during this time. 

Alex Parmley 

 

Actions we are taking 

You can find a summary of all the actions we have taken so far here - 

https://www.southsomerset.gov.uk/your-council/coronavirus-covid-19-actions-we-

have-taken-and-daily-updates - and the Your Council section of our website is where we 

are posting all updates during the pandemic (see Useful Links below). We wanted to 

highlight these areas in particular: 

https://www.southsomerset.gov.uk/your-council/coronavirus-covid-19-actions-we-have-taken-and-daily-updates
https://www.southsomerset.gov.uk/your-council/coronavirus-covid-19-actions-we-have-taken-and-daily-updates


 
 

Homelessness 

We have redeployed staff to support our homelessness service to boost the support we give 

to people and make some important changes to the service. Following government guidance 

we have made emergency changes at our Pathways hostel to remove shared 

accommodation, create areas for isolation and support residents on site with their health and 

welfare. We have moved our customers around in our temporary accommodation to enable 

them to isolate if necessary, and provide support to them in their accommodation if they are 

vulnerable. 

Additionally, we have freed up a number of our units of temporary accommodation to enable 

isolation properties and secured four new properties at very short notice from private 

landlords to support homeless people into safe self contained accommodation 

Please be reassured that we are doing everything we can to assist the most vulnerable at 

this time and we have engaged with all our rough sleepers to either help them into 

emergency accommodation, or enable them to self-isolate safely with support from local 

agencies and charities.  

On top of all of this, we have block-booked two hotels to accommodate people needing self-

contained en suite accommodation due to their vulnerability and we are in discussion with 

further local hotels to secure more accommodation if needed 

We are pleased to inform you that we have fast-tracked the refurbishment of our new 6-bed 

property to accommodate homeless families alongside working with local providers to secure 

food, protective equipment and supplies for our vulnerable customers. 

This work will continue alongside Somerset County Council, other district councils, Public 

Health as we also work with MHCLG to secure funds for homelessness and help put 

Government guidance into practice! 

By the end of this week we will have met our ambition to ensure that no one is rough 

sleeping and has a place to go and no one is in unsuitable accommodation for self-isolating 

and staying safe. 

Support for businesses 

Ensuring our businesses and employers are well-supported through this crisis is one of our 

key priorities. We have been contacting local businesses by email and letter to explain the 

support and grant funding that is available and what they need to do to access it. 

We have set up an area on the website 

for businesses to upload the 

information required in order for us to 

assess their applications. By end of 

play yesterday (March 26) we had 

already received 269 applications. The  

https://www.southsomerset.gov.uk/your-council/


 
 

Team is now working on collating and assessing those applications. We are expecting the 

Government funding to support these grants to be received by SSDC on April 1 .  

We have redeployed staff to both the business rates and finance team to ensure we can get 

the money out to businesses as fast as possible once it is received. We have also boosted 

numbers in planning and licensing to support these services that are important to business 

and the local economy. We have also made some changes to the planning service to enable 

us to continue to deliver the service and speed up the processing of applications. In addition, 

we are leading work across the county to ensure further support for businesses and to start 

to plan for the economic recovery.  

We are updating our web-pages all the time so please use the Useful Links below to access 

the most up to date information for your communities. 

Customer Connect 

We have been retraining staff to boost the numbers who are working in Customer Connect. 

It is important that we have additional resources so that the frontline is resilient during the 

crisis, is able to deal with more demand for support from residents and businesses, and 

potentially operate for longer hours.  

South Somerset District Council wellbeing hub 

Westland’s Entertainment Venue is established as the SSDC Wellbeing Hub for South 

Somerset to support those being “shielded” who have been identified as high risk due to 

underlying health conditions, and others that our vulnerable in our area. 

 A team of officers (with support from Yeovil Town Council) are establishing a food 

warehouse, customer booking system and home delivery service for our shielded and most 

vulnerable residents.  

Residents that appear on the NHS lists and have 

received notification of this will be referred to the 

Hub to ask for a food parcel to be delivered. Initial 

parcels to the shielded group are likely to be free 

and vulnerable residents will be asked to pay a 

package price that only covers the cost of the 

products. The service which will operate 7 days per 

week is due to launch week commencing 30 March 

and will expand later that week to include wellbeing 

calls and wider advice.  

The team that has put this together has been working around the clock and it has been an 

extraordinary effort to set up a new service with only one weeks’ notice. 

 



 
 

Crematorium 

We have taken a number of measures to both ensure the service is resilient, but also to 

enable us to boost capacity if and when required. This has involved redeploying some staff 

to the service and undertaking additional training as well as taking additional measures to 

protect the health of staff and mourners.  

Staff Welfare 

This is a time of extraordinary pressure on staff, many of whom are working long intense 

hours whilst also dealing with the support requirements of their families and the anxiety that 

the current crisis brings to many. We have put in place additional measures and services to 

support staff, helping them manage the pressures and the isolation that homeworking can 

bring. 

 

LATEST NEWS: 

Follow our Your Council page on our website for updates - 

https://www.southsomerset.gov.uk/your-council 

March 26 - Covid-19 business restrictions will be enforced by Environmental Health team 

March 25 – Notice regarding site inspections from Building Control 

March 24 – Connect Hub closes in Yeovil but we’re still here for you 

Important messages are also being shared on our social media channels, 

primarily Facebook and Twitter. Please feel free to share these post through 

your own channels. 

This includes: 

An important message about Playparks being closed 

Supporting Avon & Somerset Police in ensuring people stop 

driving to parks for exercise 

Sharing stories from our teams to show how we’re still hard at 

work delivering services  

 

 

 

https://www.southsomerset.gov.uk/news/2020/3/covid-19-business-restrictions-enforced-by-environmental-health-team/
https://www.southsomerset.gov.uk/news/2020/3/site-inspection-message-from-building-control/
https://www.southsomerset.gov.uk/news/2020/3/coronavirus-covid-19-connect-hub-at-petters-closed-to-public-but-were-still-here-to-support-you/
https://www.facebook.com/SouthSomersetDistrictCouncil/
https://twitter.com/Southsomersetdc
https://www.facebook.com/SouthSomersetDistrictCouncil/photos/pcb.2840750796010064/2840750682676742/?type=3&theater
https://www.facebook.com/SouthSomersetDistrictCouncil/photos/a.679074325511066/2839199756165168/?type=3&theater
https://www.facebook.com/SouthSomersetDistrictCouncil/photos/a.679074325511066/2839199756165168/?type=3&theater
https://www.facebook.com/SouthSomersetDistrictCouncil/photos/a.679074325511066/2841026349315842/?type=3&theater
https://www.facebook.com/SouthSomersetDistrictCouncil/photos/a.679074325511066/2841026349315842/?type=3&theater


 
 

WHAT IS THE LATEST ADVICE? 

Stay at home to stop coronavirus spreading 

Everyone must stay at home to help stop the spread of coronavirus. 

This includes people of all ages – even if you do not have any symptoms or other health 

conditions. 

You can only leave your home: 

 to shop for basic essentials – only when you really need to 

 to do one form of exercise a day – such as a run, walk or cycle, alone or with other 

people you live with 

 for any medical need – for example, to visit a pharmacy or deliver essential supplies 

to a vulnerable person 

 to travel to and from work – but only where this is absolutely necessary 

What to do if you have coronavirus symptoms 

Continue to stay at home if you have either: 

 a high temperature – this means you feel hot to touch on your chest or back (you do 

not need to measure your temperature) 

 a new, continuous cough – this means coughing a lot for more than an hour, or 3 or 

more coughing episodes in 24 hours (if you usually have a cough, it may be worse 

than usual) 

To protect others, do not go to places like a GP surgery, pharmacy or hospital. Stay at 

home. Use the 111 online coronavirus service to find out what to do. 

Advice for people at high risk 

If you're at high risk of getting seriously ill from coronavirus, there are extra things you 

should do to avoid catching it. These include: 

 not leaving your home – you should not go out to do shopping, visit friends or family, 

or attend any gatherings 

 avoiding close contact with other people in your home as much as possible 

Read the full advice on protecting yourself if you're at high risk from coronavirus on 

GOV.UK. 

Anyone at high risk will be contacted by the NHS by Sunday 29 March 2020.  

 

 

https://111.nhs.uk/covid-19/
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19


 
 

FURTHER GUIDANCE: 

How can you avoid catching or spreading coronavirus? 

Do 

 wash your hands with soap and water often – do this for at least 20 seconds 
 always wash your hands when you get home or into work 
 use hand sanitiser gel if soap and water are not available 
 cover your mouth and nose with a tissue or your sleeve (not your hands) when you cough or 

sneeze 
 put used tissues in the bin straight away and wash your hands afterwards 
 try to avoid close contact with people who are unwell 

Don't 

 do not touch your eyes, nose or mouth if your hands are not clean 

 

KEY INFORMATION AND LINKS: 

Please visit the Government’s website for the latest information on Coronavirus (COVID-19) here - 

https://www.gov.uk/coronavirus 

If you need guidance from the NHS, visit https://www.nhs.uk/coronavirus 

If you are a business in need of support, visit 

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-

19/covid-19-support-for-businesses  

or the Heart of the South West Local Enterprise Partnership’s dedicated page - 

https://www.heartofswgrowthhub.co.uk/covid-19-guidance-for-business/ 

SSDC updates on Coronavirus (including an area where businesses can apply for grants) - 

www.southsomerset.gov.uk/your-council/ 

LGA guidance including the role of councillors during the pandemic - 

https://www.local.gov.uk/covid-19-outbreak-councillor-guidance 

Remember, Stay at home 

Only go outside for food, health reasons or essential work; stay 2 metres (6ft) away from other 

people; wash your hands as soon as you get home; anyone can spread the virus. 

Full guidance on staying at home and away from others 

Contact communications@southsomerset.gov.uk if you need further support. 

https://www.gov.uk/coronavirus
https://www.nhs.uk/coronavirus
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://www.heartofswgrowthhub.co.uk/covid-19-guidance-for-business/
http://www.southsomerset.gov.uk/your-council/
https://www.local.gov.uk/covid-19-outbreak-councillor-guidance
https://www.gov.uk/government/publications/full-guidance-on-staying-at-home-and-away-from-others
mailto:communications@southsomerset.gov.uk

